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JUDGE ZABAN: By the powers vested in ne by the
Il'linois Conmerce Conmi ssion, | now call Docket
No. 00-0507, d obal Telelink Services, Inc.,
application for a certification of [ocal and
i nterexchange authority to operate a
facilities-based carrier of tel ecomunications
services statewide in the state of Illinois.

WIl the parties please identify
t hensel ves for the record.

MR FUCHS: Yes, sir.

This is Dean Fuchs, counsel on behal f of
d obal Tel elink Services.

I"mjoined by Newton Gall oway, also on
behal f of d obal Teleli nk services.

MR FISAK:  And |I'm Robert A Fisak from d obal
Tel el i nk Servi ces.

JUDGE ZABAN: Ckay. And for the Conmerce
Conmi ssi on we have present?

M5. LANGFORD: This is Barb Langford, Consumer
Services Division, 527 East Capitol, Springfield,
Il'linois.

M5. MARSHALL: |'m Judith Marshall,



Tel ecommuni cations Division, Illinois Conmmerce
Conmi ssi on, 527 East Capitol Avenue, Springfield,
I'l'linois.
JUDGE ZABAN: Ckay.
M. Fuchs, are you going to have anybody
testify other than M. Fisak?
MR FUCHS: Fi sak.
No, sir.
JUDGE ZABAN: Fisak. Ckay.
M. Fisak, would you tel ephonically raise
your right hand.
(Wtness sworn.)
JUDGE ZABAN: kay. M. Fuchs, you can proceed.
MR, FUCHS: Thank you, M. Zaban
ROBERT A. FI SAK|
called as a witness herein, having been first duly
sworn, was examined and testified as foll ows:
DI RECT EXAM NATI ON
BY
MR FUCHS:
Q M. Fisak, would you please state your full

nane and your position with (3 obal Telelink Services



for the record.

A Yes. M name is Robert A Fisak. That's
spelled F-i-s-a-k.

I"'ma vice president of the conpany.

Q And pl ease state the address of the conpany.

A The address is 6600 Peachtree, Dunwoody
Road.

Let me ask a second, is this bei ng
recorded? Qherwise, if it is, I'"lIl spell out the
nanes of these places.

JUDGE ZABAN: Yes. W have a court reporter
present, so she is shaking her head, she is
requesting that you spell themout, if possible.

THE WTNESS: Ckay. (ood.

My last name is spelled F-, as in
"frank," i-s-a-k.

And our addr ess again is 6600 Peachtree,
is one word, second word i s Dunwoody,

D- u-n-w o0-o0-d-y, Road, Building 600, Enbassy Road,
Suite 480, Atlanta, Georgia 30328.
MR, FUCHS: Q And, M. Fisak, this is d oba

Telelink Services, Inc.'s, application for a



certificate to provide local and interexchange
authority in the state of Illinois; is that correct.

A Yes, sir.

Q And d obal Telelink caused to be prepared
and filed 15 pages of prefiled testinony under the
name of Tom McC ain; is that correct?

A Yes, sir.

Q And what is M. Mcdain's position with
d obal Telelink Services?

A M. MCain is enployed as director of
tel ecommuni cation interests.

Q kay. And M. Mcdain, | understand, could
not be available for this hearing today. So you'l
be substituting for him is that cor rect?

A Yes, | will.

Q And have you reviewed the prefiled testinony
that M. Mcdain subnmitted in this natter?

A Yes, | have.

Q Ckay. And will you be adopting
M. MCdain's prefiled testinmony in this matter?

A Yes.

The only thing, there were certain



di screpancies on there that are just nore typos than

anyt hi ng el se.

Q Ckay. Well, let's go through them
A Ckay.
Q. Do you have any changes or nodifications to

the prefiled testinony of M. MCain that you'd
like to nmake the Conmi ssion aware of ?
A Yes.

The changes woul d be on the address of
d obal Telelink Services, Inc.

In the prefiled testinony, the address
was |isted as 6000 Peachtree Dunwoody Road. But, in
actuality, it's 6600.

Q Page 2, Line 5?
A VWll, it would be Page 2, Line 5, yes.
Q Ckay.
Are there any other revisions?
A On Page 6, the sane corr ecti on was nade,
Li ne 6.
Page 9, Line 1.
On Page 10, Line 6, they have 29

enpl oyees instead of 10 enpl oyees.



And let me see if | can find another
correction.

| believe that's all that was -- was all
that | need to correct in the docunent.

Q Ckay. Now, for the record, ny page nunbers
may be a little bit different fromthe page nunbers
that M. Fisak is referring to.

But other than the correction in the
street nunber of the address and the nunber of
enpl oyees, current enpl oyees for d obal Telelink,
were there any ot her substantive nodifications?

A No, there were not.

Q Ckay. Thank you.

M. Fisak, subject to those
nmodi fications, if | asked you the sane questions
that were presented in the prefiled testinony, would
your answers today be the sane subject to those
nodi fi cations?

A Yes, they would be the sane.

MR FUCHS: Ckay. Excuse ne, M. Zaban. 1'm not
sure if this is customary in Illinois, but,

typically, we would ask the witness to present just



a brief summary of the prefiled testinony.
I don't know whether that's customary in

Illinois, but I'Il be happy to have the w tness do
that if that's sonmething that the Comm ssion woul d
i ke us to do.

JUDGE ZABAN: \Well, are you seeking the adm ssion
of the prefiled testinony into evidence?

MR, FUCHS: Yes, subject to cross-exan nation.

JUDGE ZABAN: Ckay. Then, in Illinois, we
generally treat the document speaks for itself if --

MR FUCHS: Ckay.

JUDGE ZABAN: -- you are asking that the document
be admitted into evi dence.

MR FUCHS: Ckay.

JUDGE ZABAN: Ckay.

Do we have any objection to the adm ssion

of the prefiled testinony?

MS. MARSHALL: No.

MR FUCHS: Ckay.

JUDGE ZABAN: Ckay. Then prefiled testinmony wll
be adnmitted into evidence as Petitioner's Exhibit

No. 1.
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MR, FUCHS: Thank you.

(Whereupon, Petitioner's Exhibit
No. 1 was admitted into
evi dence.)

MR FUCHS: The witness is available for
Cross-exam nati on.

JUDGE ZABAN: Ckay. Now, just one other
questi on.

EXAM NATI ON
BY
JUDGE ZABAN:

Q M. Fisak, are you famliar with the
application that was filed in this matter for the
certificate?

A. Yes. | have it in front of ne.

Q Ckay. And have you had an opportunity to
exam ne that docunent?

A Yes, | have read it.

Q kay. And who is Jewett Tucker?

A Jewett Tucker is the chairman of our
company. He was one of the founders of the conpany.

Q Ckay. Have you had an opportunity to

11



exam ne and | ook at the answers given to the various
questions in that docunent?
A That | don't know, sir.
I really can't answer on his behalf. [I'm
not aware of whether he has or not.
JUDGE ZABAN: kay. Well, in any event | notice
that the docunent is under oath and it is notarized.
Are you -- M. Fuchs, are you seeking to
have that admtted into evidence as well?
MR FUCHS: Yes, sir.
JUDGE ZABAN: Ckay.
Any objection to the adm ssion of the
appl i cati on?
MS. MARSHALL: No.
JUDGE ZABAN: kay. The application will be
admtted as Petitioner's Exhibit No. 2.
(Whereupon, Petitioner's No. 2 was
admtted into evidence.)
JUDGE ZABAN: Ckay. | take it, M. Fuchs, at
this point, you have no further questions?
MR FUCHS: That's correct.

JUDGE ZABAN. Ckay.

12



Ms. Langford and Ms. Marshall, if you
have any questions, you can proceed.
M5. LANGFORD: This is Barb Langford, and 1've
got a few questions.
CRCSS EXAM NATI ON
BY
MS.  LANGFORD:
Q In No. 3 of the application, in regard to
the 735 waiver, were you aware that -- you're

requesting this waiver for [ong distance

service -- | mean, are you requesting this for long

di stance service or for |ocal service?

A To the best of ny know edge, we are
requesting this for the | ocal service

Q Ckay. Now, are you aware that staff has
never supported a waiver of Part 735 for |oca
exchange service?

A W are not aware of that.

Q Ckay. You may be referring to 735. 180,

which is in reference to nanes and phone nunbers in

directori es.

A Yeah. |In the nanes in directories, we

13



requested that the |ILEC provide that for us and that
we woul d be included in their directory assistance.

Q Ckay.

Are you currently providing any service
in any other state?

A At this tine, no. But we are -- we do have
CLEC status in 11 states right now. W have pending
applications or are in the process of filing
applicati ons in the other states.

Q Ckay. And No. 15 of the application, wll
you provide a nonthly detailed billing statement
that lists all services, features, taxes and
sur charges?

A Yes, we will.

Q And what are your business hours?

A Qur normal business hours are 8:30 to 5:30.

However, we will have customer
assi stance --

JUDGE ZABAN: W will have custoner service what?

THE WTNESS: And billing assessnents on a 24/7
basi s.

JUDGE ZABAN. Onh. 24/7. kay.

14



M5. LANGFORD: Q 24 hours a day, 7 days a
week.

A Yes.

Q For custoners. Ckay.

A As we are wapping up, yes.

Q You state in your testinmony that you will
have gui delines in place to prevent slanm ng.

What about cramming? WII you al so have
guidelines in place to prevent cramm ng?

A You have to help me a little bit. 1 don't
know what cramm ng neans.

Q Cramming is sonething that is added to a
phone bill. 1t's not necessarily a change in
conmpany. That's considered a slamming. But
cramm ng are |like features or different things
that's added on to people's bills that they were not
awar e of .

A Qur present method would be to have the
witten docunentation or the witten contract for
the custoner to authorize any services required.

W woul dn't be doing any cranm ng or

sl amm ng.
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Q Ckay. How do you plan to solicit your
custoners?

A W intend to use the internet; we intend to
use TV, radio ads; and, selectively, we would have
some direct agents of the conpany enployed in a
state such as Illinois to performthat marketing
al so.

Q W1l you be using any tel emarketers?

A No, we don't intend to.

Q Ckay. Could you provide me with the name of
the person at your conpany that woul d be responsible
for working with the Consumer Services Division of
the Il1linois Comerce Comm ssion for conpl aint
resol uti on?

A Yes. That will be M. Tom M ain.

M5. LANGFORD: Ckay. | believe that's all the
questions | have.

Thank you.
JUDGE ZABAN. Ckay. Ms. Marshal |.
MS. MARSHALL: Yes.
EXAM NATI ON

BY
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M5. MARSHALL:

Q CGood norning, M. Fisak.

A Hi .

Q I hope I'm pronouncing that correctly.

A It's Fisak. Unfortunately, I'mfrom Chio,

so thi ngs are pronounced a little differently over
there, 1 think.

Q Do you have a copy of the application in
front of you?

A Yes, | do.

Q Ckay. First 1'mgoing to direct your
attention to ItemNo. 4 in the application.

A Yes.

Q And it states there that you are seeking
statewi de authority.

Do you intend to operate in parts of the
state that would qualify for a rural exenption as
defined by the '96 Federal Telco Act?

A Yes, we do.
Q And woul d you be intending to interconnect
with any carriers in those |ocations?

A Yes. W would have -- yes, we do intend to

17



i nt erconnect.

Q Ckay. Are you aware of that it would be
necessary to first seek approval of the Comm ssion
before interconnecting in a rural exenption area?

In other words, there would be an
additional filing before the Illinois Comerce
Conmi ssi on?

A No, | was not aware of that.

But, on the other hand, we will conply
with whatever requirenents are needed by the
Conmi ssi on.

Q Ckay. And earlier you responded to
Ms. Langford that you now have authority in 11
st at es.

Could you tell me which states those are?

A Yes. Oregon; Vernont; South Carolina;

W sconsi n; CGeorgia; Washi ngton; Texas; New York;
Wom ng; Montana and Kent ucky.

Q And, I'msorry, | couldn't understand the
second state you listed after O egon.

A Oregon and then Vernont.

Q Vernont. Thank you.

18



A Ckay.

Q Attached to your application is a request
for authority to maintain your books and records
out side of I11linois?

A Yes.

Q Do you agree to notify the chief clerk of
the Illinois Comerce Commssion if the |ocation of
those records shoul d change?

A Yes, we will.

Q And those records will be naintained at the
busi ness address shown on the application; is that
correct?

A Yes that's correct.

Q Attached to the application as a proprietary
exhibit is Exhibit D, which are the financia
statenent s.

And those were also submtted to us in
response to a request for information

A Yes.

Q Is it your intention to seek proprietary
treatnment of Exhibit D and to offer that as an

exhibit i n the docket?
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A Articles of Incorporation, yes.

Q No, I'mreferring nowto the financial
statenent.
A I"msorry. What | amlooking at as

Exhibit Bin the application, |I have got it listed
as Articles of Incorporation.

But, yes, we do intend to have the
financials of the conpany listed as a proprietary

i nformati on.

Q kay. I'mreferring to Exhibit D, as in
"dog."
A I"msorry. Let me go down to that, please.

The answer to that is yes.
VR GALLOMY: Ms. Marshall, this is Newton
Gal | oway.
Do you treat the exhibits to the
appl i cati on as separate docunents for purposes of
this hearing fromthe application itself?
M5. MARSHALL: We don't normally. But | think
you might need to break this out separately, you can
check with the Exam ner's preference, in order to

have it marked proprietary and admtted into the

20



record.

MR, GALLOMY: Ckay. The only reason | was
aski ng was because | thought that we had put a
proprietary notice of some sort on that exhibit.
That's the reason | was just asking.

| didn't know what your procedure -- what
speci fic procedure you required for that.

JUDGE ZABAN: Ckay. For the record, | wll grant
your notion to have the fi nancial statenent be
decl ared proprietary.

And what we will do is, we generally
admt all the exhibits attached as part of the
appl i cati on.

But because you actually | abel ed them by
various letter designations, the financial
information will be -- we will nmake that a
sub-exhibit, and we'll list that as proprietary.

MR GALLOMY: Thank you, sir.

M5. MARSHALL: Thank you.

Q I amgoing to nowrefer you to the prefiled
testimony of M. Md ain.

A Ckay.

21



Q First 1 have a few questions
I understand your entire title is Vice
Presi dent of International Business.
Could you tell me what internationa
busi ness the conpany has?

A kay. M title has changed a little bit,
but 1'Il be nmore than happy to tell you what we ar e
doi ng internationally.

Ri ght now, our conpany is authorized to
be a long distance carrier w thin Canada.

Al so, we are authorized by the Canadi an
CRTC to carry international traffic in and out of
Canada.

W have the 214 international authority
fromthe FCC

And we are aggressively |ooking at
expandi ng our international businesses to other
countri es.

Q And are you actually providing those
services in Canada?

A Qur equi pment is operational in Canada at

this time, yes.
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Q Have you received revenue fromthose
servi ces?

A Not at this point, no.

Q And t hose revenues, then, would belong to
the applicant, is that correct, or would there be a
separate affiliate?

A No. It's our company, d obal.

Q Ckay.

A Yes.

Q Ckay.

Now, | mentioned earlier in an
of f -the-record discussion that no chart of accounts
had been recei ved.

Coul d you explain to us who is
responsi bl e for the accounting records of the
appl i cant ?

A The individual responsible for the
accounting records is Linda Lupsha, L-a-p-s-h-a.
She is our chief financial officer.

Q And Ms. Lupsha's resune was not submtted
with the application; is that correct?

A To the best of ny know edge, it was not.

23



However, we are capabl e of providing that
to you.

Q Do you know of f hand what her qualifications
are with regard to accounting expertise?

A To the best of ny know edge, she is a
Certified Public Accountant. She's had extensive
experience in the field for a period has been in
Il'linois as well as in other states. And she
indicated to ne that she is famliar with the
accounting procedures for the state of Illinois.

Q Do you know what specific accounting system
A obal will be using?

For example, is there a specific software
systemin place?

A No, unfortunately, | can't say for certain.
I think it mght be a formof Quick Books. But, on
the other hand, 1'd have to rely on Linda to provide
that information

Q Wuld you commit to providing a chart of
accounts as a late-filed exhibit in this case?

A "Il pass that on to Linda to provide what

you need us to provide, okay?
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Q Ckay.

JUDGE ZABAN: Ckay.

Ms. Marshall, you are also asking for a
resune?

M5. MARSHALL: | believe that woul d be
appropriate, yes.

JUDGE ZABAN: Okay. Al right. 1'Il grant that
request .

VR GALLOMY: Ms. Marshall , this is
Newt Gal |l oway agai n.

JUDGE ZABAN:  Yes.

MR GALLOMY: Just as a means of expl anation
Ms. Lupsha came on with the conpany after this
application was fil ed.

JUDGE ZABAN: Ckay. M. Glloway, that's not a

problem W allow late-filed exhibits all the tinme.

It's just -- it's really a matter of form over
subst ance.
MR GALLOMY: Ckay. | just wanted to explain as

to why her resune was not in the application
JUDGE ZABAN. We didn't -- at no tine did the

word dilatory cone to mnd. Okay?
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MR GALLOMY: Just wanted to check.
JUDGE ZABAN: Al right.
MR FUCHS: Thank you, Newton, for the help.

M5. MARSHALL: Q GCkay. M. Fisak, I'm

referring now on Page 16 of the prefiled testinony.

It states there that records will be
mai ntai ned in accordance with generally accepted
accounting principles.

The acronymfor that is GAAP, all in
capitals, and generally referred to as GAAP.

Are you fam |l iar with those principles.

A Very loosely. | amfamliar with generally

accepted accounting principles. I'mfamliar with
the term"GAAP." And, yes, we will follow those
princi pl es.

Q Ckay. Could you tell us what three basic
financial statenents are required by GAAP
accounti ng?

A Ms. Marshall, unfortunately, | cannot.

Q Ckay. Let ne refer you to the cover page
attached to Exhibit D, which is the financial

st at enment s.
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A Al right. Just one second, please.

On the application, then, is that
correct?

Q Yeah. |It's the accountant's letter.

A Unfortunatel y, | don't have that. Al I
have is Exhibit D. It says Financial Capability.
And | don't have an accountant's letter

Let me go through the docunment a little
further. 1 mght find it in there.

Q It may al so be near the witness' testinony

that was provided to staff together with the

testi nony.
A Ckay. Bear with ne one second, please
(Pause.)
No, Judith, | don't have that.
Q Is it then correct you don't have any of the

packet of the financial information, the balanc e
sheet, inconme statenent --

A | have the bal ance sheet in ny profit and
| oss statement, but | don't have the letter | think
you are referring to.

Q Ckay. Do you accept, subject to check, that
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that letter includes a statenment that these
financial statenents do not conply with generally
accepted accounting principl es?

A I would have to see that letter, and then
I"d have to talk to Linda about that, and then |'d
be able to answer that, | think, alittle clearer

But right now, since | don't have that
letter, | really can't say one way or the other

M5. MARSHALL: Ckay.

Can we go off t he record, please?

JUDGE ZABAN:  Sure

(Wher eupon, a discussion was
had of f the record.)

JUDGE ZABAN: kay. W have had a discussion off
the record.

And 1'mgoing to grant staff's request
that we adjourn this hearing for staff to get a copy
of the charter of accounts and a resune of, |
believe it's Ms. Lupsha, who is the accountant for
d obal Telelink, who will be able to answer sone of
Ms. Marshall's questions.

W have set a tentative date of November
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the 9th at 2:00 o' cl ock

And | will allow the transm ssion of
those docunents, if that's acceptable to d oba
Telelink, by e-mail.

MR FUCHS: That's fine.
JUDGE ZABAN: kay?

Ms. Marshall, do you have any further

questions of M. Fisak?
MS. MARSHALL: Yes.
Q | just have one, M. Fisak.

Wul d you be able to explain, for the
record, any information about either the conpany's
financial resources or any -- for exanple, whether
any of its debt is convertible to stock or any of
those ot her types of financial footnote informatio

A Ckay. At this tine, none of the debt is
convertible to stock. The financial ability of th
conmpany i s based on long termdebt and capital
provi ded by primary sharehol ders.

Q Has there been any equity infusion since
March 31st of 20007

A Yes, | believe so.

n?

e
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W have also -- we sell our gateway
units, which are the proprietary swtches, and
derive fromthat

What it is, basically, if you recall, GIS
is the startup conpany. |It's been in existence a
little over two years.

Q Um hmm

A And what we are doing is, we are -- our
busi ness plan or business nodel dictates that we
achi eve CLEC status in all 50 states and then start
devel opi ng our international network.

W devel oped our software at considerable
expense that interfaces with our swtches, which we
manuf act ure oursel ves.

And what this, in turn, does is, provides
us the interface with providing |ocal service with
provi ding | ong di stance service by the nmeans of
active data transm ssion, converting anal og voice to
digital and then conpressing that and putting it
into our network after triggering our centra
server, and then it's deconpressed at the far side.

And we are | ooking at a conpression ratio of
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approxi mately eight to one.
So this is the interface we are | ooking
for, is the local service as well as the |ong
di st ance.
Q So it's your testinony that the conpany

woul d have received revenues from sal es of these

gateway -- this gateway system --
A Yes.
Q -- since March?

Yes, perhaps it would be appropriate for
the conpany to provide updated financial statenents
that indicate the equity infusions and the revenues
that it has received since March.

A Ckay.

Q That may present a different -- a
di fferent-1ooking bal ance sheet.

You m ght discuss that with Ms. Lupsha.

A Ckay.

M5. MARSHALL: That's all the questions that |
have.

JUDGE ZABAN:  Ckay.

I have a coupl e questions, M. Fisak.
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EXAM NATI ON
BY
JUDGE ZABAN:
Q VWat type of service do you plan on
provi di ng?
Is it going to be vocal or is there going
to be | SP?
A It will be |ocal service.
W will be using -- for our |ong
di stance, we will be using VA P technol ogy.
Q And --
A Dedi cated band wi dth through the fiber
network and kind of a dedicated | ocal server.
Q Ckay. And is this going to be residenti al
as well as business custoners?
A Yes, that's what we int end to do.
Q Ckay. | believe you indicated that you're
not currently operating in any states.
And woul d that be because of the fact
that you need to get certification in all 50 states
in order for you to operate?

A No. It's we don't need -- at some point in
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time, we will have the certification in all 50
st at es.

What we are doing right nowis that we
devel op the network, the software. W are going
through the beta testing. And as we bring the
states on line, we will be able to wap up the
entire program and becone an active participant in
various | ocations.

For example, in a stat e such as Illinois,
we will have to have the collocation facilities, the
PRI's, the private network, dedicated band width. So
it's quite a lengthy process for us.

Q kay. And | take it you are currently going

to be operating in Illinois one PO per LATA?
A I"'msorry, sir. | didn't --
Q | take it you are going to start off with

one PA per LATA?

A Eventually that's where we'd like to be in
every location in the United States, is one PO per
LATA, yes.

Q kay. And have you entered into any type of

i nterconnect agreenments with any of the ILECs in any
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of the places that you are certified?

A To the best of ny know edge, | think we have
an interconnect agreenent with Bell South. | don't
know whet her that's been finalized yet or not.

Q Ckay. Have you contacted or done busi ness
with Aneritech in any of the states you are
certified with?

A | don't know what Tom has done with
Aneritech.

I believe we are waiting for CLEC st atus

prior to doing that interconnect agreenent wth

Aneritech.
Q Ckay.
I believe I have no further questions.
Ch, wait. | have one nore.
M. Fisak -- this is off the record.
(Wher eupon, a di scussion was
had of f the record.)
JUDGE ZABAN: Ckay. | have nothi ng further

(Wtness excused.)
Ckay. Al right.

I"mgoing to mark this continued to
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Novenber the 9th at 2:00 o' cl ock.
(Wher eupon, the above-entitled
matter was continued to
Novenber 9, A . D., 2000,

at 2:00 o' clock p.m)
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